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Integrating Your CRM System With Quick App
Getting started
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Did you know there’s an easy way to integrate your Customer Relationship 
Management (CRM) system with Quick App? Follow these simple steps to get started:

 It pays to keep things simple.®

1. Click the Preferences tab on your dashboard.

2. Under CRM Preferences, select Redtail or Salesforce, and enter your CRM login 
information. Once complete, select Save. You will only need to do this once.

Note: If you are a Salesforce user, you will need to provide your Consumer Key and 
Consumer Secret in addition to your login information. For detailed instructions on 
how to find this information, visit https://feedback.uservoice.com/knowledgebase/
articles/235661-get-your-key-and-secret-from-salesforce. 
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Integrating Your CRM System With Quick App
How it works
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Once you’ve integrated your Customer Relationship Management (CRM) system 
with Quick App, it’s easy to import client data into your next application. Follow these 
simple steps:

 It pays to keep things simple.®

1. Once you’ve selected the tax qualification and ownership type, click the Redtail 
or Salesforce users click here to import Owner data button:

2. A My Contacts dialog box will appear. 
In the upper-left corner, type the first 
few letters of the contact’s last name 
or commercial name and click Search. 
Next, select a contact record to view 
their information. When you’re ready, 
click the Select button to populate 
the contact information within the 
application.

3. The owner/annuitant’s contact information will populate on the form.


