
Do More With Your Online Account
As part of our commitment to making things simple, we have functionality on MassMutualAscend.com  
that makes it easier than ever to manage your annuity online and to access policy documents, including  
your annuity contract.

Request a withdrawal 
If you have an IRA or non-qualified annuity, you can request a withdrawal of up to $100,000.

Change your strategy allocations 
If you have a fixed-indexed or registered index-linked annuity, you can change your allocations for  
a new term.

Follow these simple steps to get started. 

1 Visit MassMutualAscend.com

•	 Select Login in the top-right corner of the screen

•	 Enter your username and password and press Log in

•	 If you’re a new user, click Create an account, enter your information and press Submit

2 Once you are in your account, navigate to “Manage My Annuity” and select the appropriate option.

Not a bank or credit union deposit or obligation • Not FDIC or NCUA-Insured • Not insured by any federal 
government agency • May lose value • Not guaranteed by any bank or credit union



3 After entering your information, review the Confirmation screen, then click Submit.

Confirming Your Allocations:

If you have any questions along the way, please feel free to contact your financial 
professional. Thank you for choosing MassMutual Ascend!
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