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Do More With Your Online Account

As part of our commitment to making things simple, we have functionality on MassMutualAscend.com
that makes it easier than ever to manage your annuity online and to access policy documents, including
your annuity contract.

Request a withdrawal
If you have an IRA or non-qualified annuity, you can request a withdrawal of up to $100,000.

Change your strategy allocations

If you have a fixed-indexed or registered index-linked annuity, you can change your allocations for
anew term.

Follow these simple steps to get started.

1 Visit MassMutualAscend.com

Select Login in the top-right corner of the screen
Enter your username and password and press Log in
If you're a new user, click Create an account, enter your information and press Submit

Welcome to our website!

W Remember My Ussrname

\ Login —) )

New User?
Create an account.

Forgot your password?
Reset Password

Are you a financial professional? Log in here.

2 Once you are in your account, navigate to “Manage My Annuity” and select the appropriate option.
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Strategy Reallocation

My Balanc Toat $492,277.67
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Not a bank or credit union deposit or obligation ¢ Not FDIC or NCUA-Insured e Not insured by any federal
government agency e May lose value e Not guaranteed by any bank or credit union
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3 After entering your information, review the Confirmation screen, then click Submit.

Please confirm your information below is correct.

Federal Income Tax: 0% No Withholding

Policy Number: FIT withholding is not mandatory. Default withholding
amountis 10%.

Name:

State Income Tax: 0% No Withholding
Address: Alabama State Income Tax will be withheld at your

request.

a Please consent to the terms and cenditions for
Withdrawal Amount: $8.000.00 electronic withdrawal.
Gross / Net: Net

[ Withdrawal requests submitted after 4pm Eastern will be processed the next

Distributed viaCheck:  Yes valid business day.

Express Delivery: No

Confirming Your Allocations:
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Existing Allocations
This section is for making changes to your allocations for renewal terms. If you do not make any changes, funds held in a strategy and the respective earnings, with the term end date(s) listed below will remain in the strategy for the new term
TermEndDate: 10/6/2022
Griginal Payment Date(s) erm Bogin Date orrm End Datte
9/28/2018 10/6/2021 10/6/2022
1-Year DeclaredRate 0.0 (D)}
LD 1-Year Point-to-Point 00 19
RealEstate ETF 1-Yr Pt-to-Pt 00 19
S&P Retires Spending 1Y PTP Par 0.0 19
S&P500 1-Year Monthly Sum 0.0 O I¥
100%

Principal Underwriter/Distributor: MM Ascend Life Investor Services, LLC, member FINRA and an affiliate of MassMutual Ascend.
All guarantees subject to the claims-paying ability of MassMutual Ascend Life Insurance CompanysM,

Products issued by MassMutual Ascend Life Insurance Company*M (Cincinnati, Ohio), a wholly owned subsidiary of Massachusetts
Mutual Life Insurance Company (MassMutual)

This content does not apply in the state of New York.

NOT A BANK OR CREDIT UNION DEPOSIT OR OBLIGATION ¢ NOT FDIC OR NCUA-INSURED e NOT INSURED BY ANY
FEDERAL GOVERNMENT AGENCY e MAY LOSE VALUE ¢ NOT GUARANTEED BY ANY BANK OR CREDIT UNION
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