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Navigating the New Business Dashboard

At MassMutual Ascend, we focus on finding technology-driven solutions that make it easier for you to manage your
business. The New Business Dashboard gives users a holistic view of their new business cases in a centralized location.

To view the New Business Dashboard, visit MMAscendConnect.com/login and log in, select “Business Management,”

then “New Business Dashboard.”

?
My Account 3 € 1 Account Snapshot Total Expected Premium $175,601.27
Filt ~
- Primary Owner Agent Name Application Received  Contract Status
Status: SMITH, JOHN JONES, MARY 10/31/2024 Pending
O Pending Premium Received Premium Outstanding
O Active $0.00 $175,601.27
Not In Good Order:
O Unresolved NIGO - Immediate Action Required v
O Resolved
Additional Transfer Information v
Please Select v R
New Business Status
©—©
- Application Received In Review Not In Good Order Funds Pending Policy Effective
Not In Good Order
Client: JOHN SMITH
Agent: MARY JONES
Policy: 502907757 Contract Information A
Policy Effective Contract Number Contract Status Primary Owner Product Name
Y 502907757 Pending SMITH, JOHN INDEX PROTECTOR 5
Q Client: HANNAH BROWN
Agent: STEVE MILLER Issue Date Application Received Application Sign Date Last Update
Policy: 4041879061
Pending 10/31/2024 10/29/2024 11/01/2024
Not In Good Order Expected Premium Issue State Rider Name Tax Qualification
o Client: ELIZABETH MOORE $175,601.27 OH N/A NON-QUALIFIED
Agent: SARAH LOPEZ
Policy: 8764083721
Client Information v
Policy Effective
N ~ Annuitant Information v
Q Client: DANIEL WILLIAMS
Agent: CHARLES DAVIS
Policy: 8852392597 Agent Information v
Policy Notes Documents

a Account Snapshot and New Business Status
Print contract details

View important information under Account
Snapshot

Review additional information on contracts
Not In Good Order (NIGO) or with transfers

e Download and upload outstanding
documents

View your new business status, including the
following statuses:

e Application Received
In Review

Not In Good Order or Not In Good Order
Resolved*

Funds Pending or Transfer Paperwork
Sent or Funds Received*

Policy Effective

e New Business Contracts

e View all new business contracts, which automatically
load based on their last activity date

Filter by status, including NIGO status

Search for policy number, client last name, agent
number and other specific case information

e Select anew business contract to see all information,
including account snapshot
e Export new business case information by selecting

the export button in the upper right corner next to
“My Account”

Additional Information
e See additional details, including contract, client,
annuitant and agent information

e View full policy notes, deposit details and related
documents when applicable

*Please note, these statuses are dynamic and will only appear when applicable

For producer use only « Not for use in sales solicitation « Not a bank or credit union deposit or obligation ¢ Not FDIC or
NCUA-Insured e Not insured by any federal government agency e May lose value ¢ Not guaranteed by any bank or credit union



Log in at MMAscendConnect.com/login for a comprehensive
view of your business with the New Business Dashboard.

This content does not apply in the state of New York.

For producer use only. Not for use in sales solicitation.
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